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ApBpo 1 - Elcaywyn

H €kSoon tou mMapdvTog KAVOVLOoHOoU yia Tn Slaxeiplon Twv artnpdtwy f/Kal mapandvwy Twy
doltnTwv Tou Mpoypaupatog «Evépyela: Itpatnylkr, Aikaito kot Owkovopia» otoxeleL otn
BeAtiwon TNG MOLOTNTAC TNG AELTOUPYLOC TWV UETATITUXLAKWY TIPOYPOUUATWY, £0TLA{OVTAG OTO
oeBOOUO OAWV TWV EUMAEKOUEVWY OTNV EKALSEUTIKN dLadikaoia, oAAA TTOAU TIEPLOCOTEPO TWV
aMoSEKTWV TNG OTOUC omoioug TpEMeL va AoyodoTtel. Qg ek ToUTOU, OTO MAQLCLO TWV APXWV TNG
Stadavelag kat g Aoyodooiag kal yla Tnv evioxuon tng PpoLTnTOKEVIPIKAG EKTIOLOEUTLKNG
Stadikaciag, ouvtayxdnke o mapwv Kavoviouog, o omnolog meplypddel avaAutikd tn Stadikaocia
XELPLOKUOU TWV QULTNUATWY/TOpAmovwy KaBwe Kal Ta EUITAEKOUEVA UEPN.

Ztnv KatevBuvon autn, n dtadikaocia UTIOBOANG KOl SLAXELPLONG TTAPATIOVWY TWV HETAMTUXLOKWY
doutntwv tou M.M.Z. pe titho «Evépyela: Itpatnyikn, Aikaio kot Owkovopia» Tou TURHATOC
AleBvwv kat Eupwrnaikwv Imoudwv tiBetal oe Asttoupyia, mpokelpévou va SltachaAlotel n
Lkavomotinor toug kot va dtadurayBei to kKUpog Tou TUAUATOC.

ApBpo 2 - Nebio edpapuoyng

H edappoyni tou MapOvVIoG KavoviopoU adopd OAd To MApATova Kol TLC EVOTACEL TIOU
oXeTi{ovTal e TNV TTOLOTNTA TWV EKTALOEUTLKWY KOl SLOLKNTIKWY UTINPECLWY TIOU TtapEXeL To M2
«Evépyela: Ztpatnytkn, Atkato kot Otkovopia»

ApBpo 3 - Alaxelplotng edapUoynG

H Emutporny Awaxeipiong Awtnudtwv-KatayyeAMwv oplotnke ywo va mapakolouBei tnv opbn
edapuoyn tne Stabkaciog Stoxeiplong atrtnuatwyv/katayyeAlwv Twyv dotntwy. Ta €vtuma
UTIOBOANG ALTNUATWV/TOPOTTOVWY KAl OL OXETIKEG amodAoEeLg TIAVONG A/KaL KABE CUVOSEUTIKO
otolxeio puldooovtal os el8IKO Kat a.odaAr XWPO yLa Tn SLatrpnon tnNg EUMLOTEUTIKOTNTOG, EVTOC
™¢ Mpappateiag tou TUAMATOC KOl XPNOLUOTOLOUVTAL yla T BEATIWON TWV TOPEXOUEVWV
UTINPECLWV.

ApBpo 4 - Aladikaoia emiAuong altnUaTwv/mapandévwy Twv GoLtnTwy

Mptv ard TNV uTtoBOAN OTIOLOUSATIOTE ALTAATOC/TTOPATIOVOU, OL POLTNTEG IPETEL VA LEAETHOOUV
TIPOOEKTIKA Tov 08nyd Imoudwv Kkat tov Kavoviopd tou Metamtuylakol Mpoypappatod



«Evépyela: Ztpatnyikn, Atkato kat Owkovopia» mou mapakoAouBoulv, wote va yvwpilouv cadwg
T SLKOLWLOTA KOLL TLG UTIOXPEWOELG TOUG.

A. Aturo pndlopa

Ye mepintwon mpoBARuatog, To «Evépyela: Itpatnyikn, Aikato kot Otkovopio» evBappUvel Toug GoLTNTEC
va ripoomaBouv va eMAUOUV TA ALTAMOTO R T TTOPATIOVA TIOU UToPEL va tpokUPouv KaTtd T SLapKeLa
TWV OTOUSWV TOUG, AUEDA Kal AmeuBeiag pe To HEAOG TTOU EUTMAEKETAL OTO £V AOyw B€pa. Me autr tnv
atumn Stadikaotia, sival Suvath n SlteuBEtnon omoloudnmote {NTHUOTOC TIOU artacXOoAel Toug HoLTNTES
tou NMZ «Evépyela: ZTpatnyikn, Aikalo kot OLKOVOULOY 0TO CUVTOUOTEPO SuvaTtd XPOovo.

310 mhaiolo auto, o ¢oltnTAg Uropei va Béoel to ailtnuo/mapdnovo ancubeiag oto pélog tou MM
«Evépyela: Ttpatnyikn, Aikato kat Owkovopia» (AEM/EAIN.ETEM, E€wtepkog Etaipog, Mpappatsia) ite
iPpodopLKA EITE HEOW NAEKTPOVIKOU TaXUSPOUEiou Kat HEow culnTnong.

e mepilmtwon mou, KOTA TN SLAPKELM QUTAG TNG ATuTNG Olepelvnong ywa tnv emnihucn Ttou
altipartog/mapanovou, dev emteuxBei Abon i o doltntrg Sev eival LKAVOTIOLNUEVOG UE TO OMTOTEAECUA,
umnopel va akohouBrost Tnv enionun Stadikaoia emilucng mou neplypadeTal oTo EMOUEVO PrUa.

B. Emionuo attnpa

MotV emionun Kataypodn TWV aTNUATWY/TopaAnovwy, 0 GoLTNTAC CUUTIANPWVEL TO

«Evtumo umoBolr¢ attiuartog/mapamnovou» (BA. Mapdptnua 1), oto omoio KataypAdpeL CUVOTTTIKA, LE
cadAVELA KoL OVTIKELPEVIKOTNTA TO aitnua/mopdnovo mou €xel. To évturmo eival Stabéoipo t6co otnv
LotooeAida tou NI «Evépyela: ITpatnyikn, Aikato kot Otkovopia» 6co Kal otn Mpappateia.

AdoU cuUMANPWOEL KaL UTIOYPAEL TO TTOPATIAVW EVTUTIO, 0 POLTNTHG TO UTIOBANEL £lTe XELpOYpadA OTN
Mpappateia tou Tunpotog AeBvwv kol Eupwnaikwyv Imoudwv €ite To aMOOTEAAEL NAEKTPOVIKA OTN
SlevBuvon des-secr@unipi.gr.

Y& kaBe mepintwon, To aitnua napalapBdavetal and tnv Entponr Aaxeiptong Attnudtwy/KatayyeAiwy
Qottntwy, n onola KAT' apxnV EMKOWWVEL LE TOV EVOLOPEPOUEVO YLa EAEY)O.

3TN ouvéxela, TPoPaivel OTIC amapaitnTeg evEPYELEG yla TV £€€taon/Slepelivnon tou TPoBARUaTOC
EVNUEPWVOVTAC, KATA TMepimtwon, tov appodlo ¢popéa tou apbpou 5 tou mapdvtog Kavoviopou,
Staodalilovtag mapdAAnAa TV IBLWTIKOTNTA KAl TA TPOCWTIKA Sedopéva Tou doLtnTh. € meplmTwon
olvBeToU TpoPAnuaTOG, 0 doltntng umopel va kKAnBel oe akpdaon yla tn Stepelvnon tou BEuartog,
Staodalilovtag oe kabe mepinmtwon otL ev Ba ektebel péxpL va cuykevtpwBouv OAeC oL amapaitnTeg
mAnpodoplec i Sleukpvioelg.

Evtog eUAoyou XpovikoU Slaotiuatog, availoya He tn ¢uon tou attipatog/kotayyeliag, o ¢oltntig
EVNUEPWVETOL VLA TLG EVEPYELEG TIOU £XOUV YIVEL KABWG Kal yLa TLG TILBavVEC amodACELS TNG EMLTPOTNG.

ApBpo 5 - Apuodlol popeig

H Erutponn Awoyxeipiong Mapamovwv @ottntwy, avaloya pe tn duon r tn cofapdtnta tou
attnuatog/katayyeAiag mou umtoBaretal, unopei va mopanépel To ev AOyw ailtnua/katayyeAia
oanevBelog oe évav amd TOoug akolouBoug dopei¢ ywa va SlekmepalwbBel appodiwg,
EVNEPWVOVTACG OXETIKA TOV eVOLapepOUEVO:

® Jtov AleuBuvtr tou M2 «Evépyela: Stpatnytkn, Aikalo kat Owkovouiay,
2tov AleuBuvtn Tou NI «Evépyela: ZTpatnyLkng, Atkaiou kat Olkovopiag» ivat umteuBuvog yla thv
napakoAolBnon kot edpappoyn Twv anodAcEWV TWV opyavwy Kal Tou Ecwtepikol Kavoviouol
MeTtamntuxtakwyv moudwyv tou MN.M.2..

® JTn Juvtoviotikn Emttporn tou NM2
H Zuvtoviotikn Emttportr (Zuvtoviotiki Emttporntn) elvat umebBuvn yla thv mapakoAolOnon Kal to
GUVTOVLOWO TNG AELTOUpYLOG TOU TTPOYPAUUATOC.



® Jtn JuvéAeuon Tou TUAMATOG
Jtn Zuvéleuon tou TpApaTog N omolia eival umevBuvn yla TN YeVIK opyavwon, dltoiknon Kat
Slayxeiplon tou N.M.Z. « Evépyela: Ztpatnyikn, Aitkato kat Olkovopia »

e Jtov Iuvryopo tou Poltnth
O Zuvnyopog tou Doltntr SLlePEUVA UTIOBETELG, QUTETOYYEATWG I LETA A0 AVAAUTLKA avadopd
Tou doltnth, Kal pecohaBei ota apuoddia dpyava tou 18pupatog yla tnv eniAucn toug. Mrmopel
va {nTnosL amno Ti§ uTnpeaoieg tou I&pupatog onoladnmote mAnpodopia, Eyypado rp aAho otolxeio
yla tnv umoébeon, va efetaosl mpoowma, vo Olevepyrnoel autoia Kal vo mopayyeilel
TPOYLATOYVWHOCUVI.

Av SLATLOTWOEL OTL OE OUYKEKPLUEVN TepimTwon &gV TnPeital N VOULUOTNTA OTO TAALCLO TNG
akadnuaikng eheuBepiag, OTL mapatnpolvTal GAVOREVA KAKOSLOIKNGONG  OTL SLaTapACoETaL h
€UpUBUN Asttoupyia tou I6pUUATOG, CUVTACCEL TOPLOLA TO OTIOLO KOLWVOTtoLEL 0TO evladepOeVo
HEAOG TNG OKASNUAIKAG KOWOTNTAG ) 0TV apprddila SLotknTikh UTtnpecio kabwg kat otov ottt
nou uméBaie tnv avadopd kal pecohafel pe kdBe Suvatd TPOMO ylwa TNV emiAucn Tou
TpoBANUaTOC.

O Zuvnyopog tou Poutntr pnopet pe mpagn tou va katabeoel avadopd mou Kpilvetal cadwg
adplotn, aBdolun n otekpunplwin, evw ot Teplmtwon TMou Kpivel OTL umdpyouv evoeifelg
nelBapyikol adiknpartog, StaBLpalel tnv umobeon oto apuodio elBapyikd opyavo e Bacon Tov
Loxvovta Eowtepkd Kavoviopo tou I6pupatog Kat thv woxvouoa vopoBeoia. O Tuvriyopog Tou
Qottntr Sev €xeL appodlotnta og Bépata e€eTdoswy Kal Babpoloylag Twv dottntwy.

e [pog tnv Ermutponn lootntag twv QUAwy

H Erutporn lodtntag twv QUAWY €XEL TG aKOAOUBEG aplodLotnTeG: a) kataptilel oxedia Spaong
yla Tnv mpowBnon kat StacpAALon TG OUCLAOTLKAC LOOTNTAC OTLG EKTTALOEUTLKEG, EPEUVNTLKEC KOl
SlolknTikEC Sladikaoieg Tou 16pUATOC KoL CUVTAOOEL TroLa £KBeon, TNV omoia UTtoBAAAEL OTN
JUYKANToO, B) elonyeital pHETpa yla TV mpowbnaon Tng LodTNTOG OTOUC apUOSLOUE POopPELG Kal ThY
KOTATIOAEUNGN TOU O£ELOMOU, V) TTAPEXEL EVNUEPWON KOl EKTTAiSEUCN oTa LEAN TNG OKASNMAIKAG
Kowotntag oe Bfpata mou adopouv To GUAO Kal TNV oOTNTA, O) TMOPEXEL UTNPEOCIEG
SLoECONAPNONG O TEPUTTWOEL KATOYYEALWV yla SLAKPLTIKA METAXELpLON 1 TapevoxAnTIKA
ouunepipopa, €) mpowbel tnv ekmovnon tou M.M.Z. «Evépyela: Ztpatnyikn, Alkoio Kot
Owkovoptia» kot tn Sie€aywyn oepvapiwv Kot SLaAEEEWY e eMIKEVTPO TN HEAETN TOU dUAOU, OT)
MPowBel TNV €KMOVNON HUEAETWV Kal EPEUVWV yla Bépata mou oxetilovtol pe TOV TOHEQ
oppodLoTnTAC TG, ) mapéxel fonbela os BUpata Slakploswv otav katayyEAlouy Slokploelc.

® [pog tov Nopko 0pBoulo tou Navemotnpiou Nelpatwg
O Noptkdcg 20UBoUAOG £XEL TN YeVIKN Kal el8LKA emoTttela TG Aettoupylog Tng Nopikng Yiinpeotag
tou Mavemotnuiov Melpaws Kol TNG TMEPATWONG OAWV TwWV UMOBEcEwvV NG, AOKEL TO
OUUBOUAEUTIKO £pyO, OUVETILKOUPOUUEVOC amd TOo OLKNyOpo Kal Tapiototal evwriov Kabe
Awootnpiou 1 Apxng, 0tav autd KPLVETAL avayKaio 1 HeTA amod 8Lk evtoAn tou Mputavn.

Katd tn Slapkelo tg avwtépw Stadilkaciog kot o onotodnnote otadlo autng, o idlog o poltnTig
urnopet va ameuBuvetal ansubeiag ota avwTépw Opyava.

e [lpog tnv Emwtponn lodtntag twv GUAwY
H Erutport lodtntag twv QUAWY €XeL TG aKOAOUBEG apuodLOTNTEG: ) KaTapTilel oxéSla Spdong
yla tnv mpowBnon kat StachAALon TNC OUCLAOTLKAC LOOTNTAC OTLG EKTTALOEUTIKEG, EPEUVNTLKEC KOl
SlolknTikég Sladikaoisg Tou 18pUupaToC KoL cuvtaooel etrola €kBeon, tnv omoia UTtoBAAAEL oTn



ZUykAnTo, B) elonyeital pHETpa yLla TNV mpowbnon Tng LodTNTOG OTOUG apUOSLoUG POoPELS Kal TNV
KOTATOAEUNON TOU O£ELOUOU, V) TIAPEXEL EVNUEPWON Kal EKTtaiSeuon ota HEAN TNG aKaSNUATKAG
Kowotntag oe Bépata mou adopolv To GUAO Kol TNV LOOTNTA, 8) TOPEXEL UTNPEGCIEG
SLoECONABNONG OE TEPUTTWOELG KATOYYEALWV yla SLAKPLTIKA METAXELPLON 1 TIAPEVOXANTLKA
ouvunepidpopd, £) mpowbBel TNV ekmovnon tou MN.M.Z. «Evépyela: Xtpatnylkn, Alkalo kot
Owovopia» kat tn Sle€aywyn oepvapiwv Kot SLoAEEEWY Ue emikevTpo TN PEAETN Tou dUAOU, OT)
MPowBOel TNV €KMOVNON UEAETWV KOL EPEUVWV Yylo. BE€pata mou oXeTilovtal PE TOV TOMEQ
apHOSLOTNTAG TNG, {) mapExet Bonbela os BUpata Stakpioswv 6tav KatayyEAAOUV SLAKPILOELC.

e [lpoc tov Nopko 0pBoulo tou Maveniotnuiou Mepalwg
O Noutkdc ZUUBOoUAOG €XEL TN YEVIKN Kal €LSIKA eMomteia Tng Asttoupyiog Tng Nopikng Yninpeotag
tou Mavemotnuiov Mepaws Kol TNG MEPATWONG OAWV TWV UMOBECEWV NG, AOKEL TO
OUMPBOUAEUTIKO £pyO, OUVETILKOUPOUUEVOG OO TO OLKNYOpOo KOl Taplototal evwriov Kabe
Awaotnpiou n Apxng, 6tav autd Kplvetat avaykaio ) LeTA amnod 5Lk evtoAn tou Mputavn.

Katd tn Sidpkela g avwtépw Stadlkaciog Kot o onolodnnote otadlo autng, o idlog o pottntig
umnopet va ameuBuvetal ansubelag ota avwtépw Opyava.

ApBpo 7 - Xpovobdiaypappa epappoyng tng dtadikaoiog

O xpdvog mou umopel va amattnBel yia tnv emihuon evog attruatog/katayyeAiag motkiAet
avaloya pe tn duon TN KatayyeAlog, KaBwE KaL TNV EMAPKELA TWV SLABELUWY TANpodopLWV YLa
v opBn Siepevivnon tne. To NI «Evépyela: Itpatnyikn, Aikato kal Owovopio» evBappUVeL Kal
KataBAaAlel kaBe duvatn mpoondbeLa yLa TNV 600 To SUVATOV TILO ARECT KOL OVETILON N TAUGT.
Me TOV TPOMO AUTO ETUTUYXAVETAL TAXUTEPN SleUBETNON TwV KOTayyeAlwv Kol Statnpeital n
gUpuBUN Aettoupyia Tou NX.

Evtdg eUAoyoU XpovikoU SLacTpatog, o GoLtNTAG EVNEPWVETOL OPUOSIWG yLa TIG EVEPYELEC TIOU
£XOUV YIVEL KaL TO YEVLKOTEPO XELPLOUO ATIO TNV UTIOBOAN TOU OULTHUOTOG TOU, KABwE Kal yLa TUXOV
anodAcELC TOU avtioTolyou apHodlou opyavou Tou apBpou 5 tou mapovtog Kavoviopou.

ApBpo 8 - AvakAnon aitnong/katayyeAiog

O doltntig, o omoiog €xel umoPalel emionuo aitnua/katayyeAia, dtatnpet To Sikalwua va To
anocUpel, o€ onolodrmote otadlo tn¢ napanavw dladikaoiag, pe altnor Tou npog tnv Enttpon)
Awayxeiplong Napamnovwy.



Napaptnua
-‘Evturo urtoBoAng attipotog/katayyeAiog
-‘Evtumo avakAnong

Navemnotiuio Mepowg

ZXOANH OIKONOMIKQN, ENIXEIPHMATIKQN KAI AIEONQN ZMOYAQN
TMHMA AIEONQN KAI EYPQMAIKQN £NOYAQN

METANTYXIAKA NPOrPAMMATA ZMOYAQN

‘ENTYNO AITHZIHZ/NMAPAMTONOY MOITHTH

Npoypappa HeETANTUXLAKWY oTtoudwv: (emAégte to MMZ oto omnoio eiote dportntrg)

0 ALEPLKOVIKEG 0 AleBvng 0 Evépyela: Ztpatnyikn,
Inoubécg: MoAltikn, Eupwmnaikog Aikalo & OlkovouLka
ZTpaTNYLKA Kol SToUSEC
Owovouia

To aitnuo/mpoBANUA TIOU TEPLYPAPETE TIOPAKATW TIEPLEXEL £uaioONTA
. . NAI OXl
TpoowkA SeSopéva: 0 O

ITOIXEIA AITOYNTOZ (cupnAnpwote pe kepalaio ypappata)
Enwvupo: Ovopa:

AM: TnA.:

AnAwvVwW OTL TIPLYV A0 TNV UTTOROAN TOU TIOPOVTOC OLLTHUATOC/TIOpATiOvoU, EXW fdn

ETUKOWWVNOEL TIPodoPLKA UE HEAOG TOU SLEAKTLKOU 1 SLOLKNTIKOU TTPOCWIILKOU TOU

MMN2 ywa tnv eniluorn tou. NAI 0 X O

MEPIFPA®H TOY AITHMATOZ/KATAITEAIAZ
(repypate 600 tOo Suvatdv cuvtopdtepa Kal TAnpEoTepa TO £i60¢ Tou attijpatog/katayyeAiog)




AvtihopBavopol Ot pETA TV UTOPROAR NG
napoloag altnong/katayyehiog eyypddpwg Ba
akohouBnow tn  Sadikaocla  Siaxelpiong
aLtnpuatwv/mopandvwy Twv dottntwv g IAS kat
elpot  Slabéoipog/dev  elpal  Slaboog va
ouppetaoxw otn Siadikooio StapecoAdBnong
yla tnv eniAuon

TouL.

NAI

OXI

Huepounvia
aitnong:

UTIOBOANG me _ /_ J202_

Yrnoypadn:




Odbnyiec:

To €vtumo untoBAANAETOL CUUTTANPWHLEVO KOl UTIOYEYPOUEVO OTN
pappateia tou TUARUATOC.

EVaAAOKTLKA, UTTOPELTE VO TO COPWOETE KAL VO TO OTEIAETE LE NAEKTPOVLKO
tayxubpopeio otn dtevBuvon: des-secr@unipi.gr.

O Kavoviopog Ataxeiptong MNapamnovwy Qoltntwy eivat avaptnpeVOG OTLS
LotooeAibec tou MMZ. EvnuepwOeite yia tn dtadikaoia dtaxeipiong twv
QLTNUATWY TwV GOoLTNTWV IPLV TV UTIOBOAN TOU ALTHHATOG/Tapamovou.




Navenotiuio MNepowg

2XOAH OIKONOMIKQN, ENIXEIPHMATIKQN KAl AIEONQN ZMOYAQN TMHMA
AIEONQN KAI EYPQMNATKQN IMOYAQN

METANTYXIAKA NPOTPAMMATA ZNOYAQN

‘ENTYNO AITHZHZ OOITHTH/KATAITEAIAZ ANAKAHZHZ

Npdypappa LETANTUXLOKWY oTtovdwv: (emAé€te To MM oto omnoio giote pottntAg)

ALEPLKOVIKEG Alebvng Evépyela: Ztpatnyikn,
Inoubécg: MoAltikn, Eupwmnaikog Aikalo & OlkovouLka
ZTpaTnyLKA Kol SToUSEC
Owovouia

ITOIXEIA AITOYNTOZ (cupnAnpwote e kepalaio ypapporo)

Enwvupo: Ovopa:

AM: TnA:

AnAwvw OtL amocUpw tnv aitnon/koatayyedioa mou €xw nén umoPaiel otnv Emutpory Awoyxeiplong
Actnpdatwv/Kotayyehiwv Qottntwy otn dtevBuvon ...../...../202.. yio toug Adyoug mou avap£pw TOPAKATW.

AOTOl ANAKAHZHZ
(mepypate 660 TO SUVATOV CUVTOUOTEPA KOl TTANPECTEPQA TOUG AOYOUC YLO TOUG OTIOLOUC amocUPECTE ATIO
TO aPXLKO aitnud oag)

Huepopnvio umtoBoAn¢ Ttng aitnonc: / /202

Ynoypadn:




Odnyiec:

To €vtumo UTIOBAAAETAL CUUTIANPWHEVO KOL UTIOYEYPAUHUEVO OTN
[pappoteia Tou TUAUOTOC

EVAAAOKTIKQ, UTIOPELTE VO TO COPWOETE KOL VOL TO OTIOOTEIAETE e
NAEKTPOVLIKO Taxudpopeio otn SievBuvon

des-secr@unipi.gr

O KavoVIoUO¢ Slaxeiplong mapamovwy GoLtnTwy Vol avapTnUEVOC
oTLG LotooeAideg Tou MNZ. EvnuepwOeite yla tn dtadikaoia
Slaxelplong Twv altNUATWY TWV GOoLTNTWV TIPLV TNV UTIOBOAN Tou
attuartog/mapamnovou.
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REGULATION FOR MANAGEMENT OF STUDENT REQUESTS/COMPLAINANTS
[Meeting 5th/21-12-2022 of the Assembly]

Article 1 - Introduction

The adoption of the present regulation for the management of requests and/or complaints of
students of the "Energy: Strategy, Law and Economics" program aims to improve the quality of
the operation of the postgraduate programs, focusing on the respect of all those involved in the
educational process, but much more of its recipients to whom it must be accountable. Therefore,
in the context of the principles of transparency and accountability and to strengthen the student-
centered educational process, the present Regulation was drawn up, which describes in detail the
process of handling requests/complaints as well as the parties involved.

In this direction, the procedure for submitting and managing complaints of postgraduate students
of the MS under the title "Energy: Strategy, Law and Economics" of the Department of
International and European Studies is being put into operation, in order to ensure their satisfaction
and preserve the prestige of Department.

Article 2 - Scope

The application of this Regulation concerns all complaints and objections related to the quality of
educational and administrative services provided by the MS "Energy: Strategy, Law and
Economics".

Article 3 - Implementation manager

The Committee for the Management of Requests-Complaints was appointed to monitor the
proper implementation of the student requests/complaints management process. The
request/complaint submission forms and the related resolution decisions and/or any
accompanying element are stored in a special and secure area to maintain confidentiality, within
the Department's Secretariat and are used to improve the services provided.

Article 4 - Procedure for resolving student requests/complaints

Before submitting any request/complaint, students must carefully study the Study Guide and the



Regulations of the Master's Program " Energy: Strategy, Law and Economics " that they are

attending, so that they clearly know their rights and obligations.

A. Informal resolution

In the event of a problem, the " Energy: Strategy, Law and Economics " MS encourages students
to try to resolve requests or complaints, which may arise during their studies, immediately and
directly with the member involved in the matter in question. With this informal procedure, it is
possible to settle any issue that concerns the students of the "Energy: Strategy, Law and
Economics" program in the shortest possible time.

In this context, the student may raise the request/complaint directly to the member of the MS
"Energy: Strategy, Law and Economics" (DEP/EDIP/ETEP, External Partner, Secretariat) either
verbally or via email and through discussion.

In the event that, during this informal investigation to resolve the request/complaint, no solution
is reached or the student is not satisfied with the result, he/she can follow the official resolution
process described in the next step.

B. Formal Resolution

For the official registration of requests/complaints, the student fills in the

"Request/Complaint Submission Form" (see Appendix I), in which he records briefly, clearly and
objectively, the request/complaint he has. The form is available both on the MS "Energy: Strategy,
Law and Economics" website and at the Secretariat.

After completing and signing the above form, the student either submits it manually to the
secretariat of the Department of International and European Studies or sends it electronically to
the address des-secr@unipi.gr.

In any case, the request is received by the Student Requests/Complaints Management Committee,
which in principle contacts the person concerned for verification.

Then, it takes the necessary actions to examine/investigate the problem by informing, as the case
may be, the competent body of article 5 of this Regulation, while ensuring the privacy and personal
data of the student. In the case of a complex problem, the student may be called to a hearing in
order to investigate the issue, ensuring in any case that he/she is not exposed until all the
necessary information or clarifications are gathered.

Within a reasonable time, depending on the nature of the request/complaint, the student is
informed of the actions that have been taken as well as of possible decisions of the Committee.

Article 5 — Competent bodies

The Student Complaints Management Committee, depending on the nature or seriousness of the
request/complaint, which is submitted, may refer the said request/complaint directly to one of
the following bodies to be dealt with competently, informing the interested party accordingly:

® To the Director of the MS "Energy: Strategy, Law and Economics",
The Director of the MS "Energy: Strategy, Law and Economics" is responsible for monitoring and



implementing the decisions of the bodies and the Internal Regulation of postgraduate studies of
the M.S..

e To the Coordinating Committee of the MS
The Coordinating Committee (Coordinating Committee) is responsible for monitoring and
coordinating the operation of the program.

e At the Department Assembly
The Assembly of the Department which is responsible for the general organization, administration
and management of the M.S. " Energy: Strategy, Law and Economics "

e To the Student Advocate

The Student Advocate investigates cases, ex officio or after a detailed student report, and
mediates with the competent institutions of the Foundation for their resolution. It may request
from the Foundation's services any information, document or other evidence on the case, examine
persons, perform an autopsy and order an expert opinion.

If he finds that in a specific case the legality in the context of academic freedom is not observed,
that phenomena of maladministration are observed or that the proper functioning of the
Institution is disturbed, he draws up a conclusion which he notifies to the member of the academic
community concerned or to the competent administrative service as well as to the student who
submitted the report, and mediates in every possible way to resolve the problem.

The Student's Advocate may, by his act, file a report that is deemed clearly vague, unfounded or
unsupported, while in the event that he considers that there are indications of a disciplinary
offense, he forwards the case to the competent disciplinary body based on the current Internal
Regulations of the Institution and of the applicable legislation. The Student Advocate has no
authority in matters of exams and students' grades.

® To the Committee for Gender Equality

Committee for Gender Equality has the following responsibilities: a) prepares action plans to
promote and ensure substantive equality in the educational, research and administrative
processes of the Foundation and prepares an annual report, which it submits to the Senate, b)
recommends measures to promote equality to the competent bodies and the fight against sexism,
c) provides information and training to members of the academic community on issues related to
gender and equality, d) provides mediation services in cases of complaints of discriminatory
treatment or harassing behavior, e) promotes the preparation of M .S. "Energy: Strategy, Law and
Economics" and conducting seminars and lectures focusing on the study of gender, f) promotes
the preparation of studies and research on issues related to its field of competence, g) provides
assistance to victims of discrimination when they report discrimination.

® To the Legal Advisor of the University of Piraeus

The Legal Adviser has the general and specific supervision of the operation of the Legal Service of
the University of Piraeus and the conclusion of all its cases, exercises the advisory task, assisted
by the lawyer and appears before any Court or Authority, when deemed necessary or after special
order of the Rector.

During the above procedure, and at any stage of it, the student himself/herself may directly
address the above institutions.

Article 6 — Request review procedure



If the decision to be issued during the above procedure for the submitted request/complaint does
not satisfy him/her, the student may submit a new request for a review of the request/complaint.

The reconsideration request, together with the initial decision and all accompanying data, is
forwarded to the Coordinating Committee of the Graduate Studies Program, which, after studying
them, may invite the interested party to a hearing to resolve the request/complaint. Considering
all the above information, the Coordinating Committee of the MS "Energy: Strategy, Law and
Economics" issues a decision to solve the problem.

If the student again disagrees with the decision, he/she may request the examination of his/her
issue by the Department's Assembly, which, after thoroughly examining all the available data and
the previously executed procedure, proceeds to decide to be resolved of the subject. The decision
of the Assembly of the Department is considered final and conclusive and is duly communicated
to the interested party. For the issuance of said decision, the Assembly may request the assistance
of the Foundation's Legal Advisor.

Article 7 - Procedure implementation schedule

The time it may take to resolve a request/complaint varies depending on the nature of the
complaint, as well as the sufficiency of information available to properly investigate it. The MS "
Energy: Strategy, Law and Economics " encourages and makes every effort for the most direct and
informal resolution possible. In this way, a faster settlement of complaints is achieved, and the
proper functioning of the MS is maintained.

Within a reasonable period, the student is competently informed about the actions that have been
taken and the general handling since the submission of his request, as well as about any decisions
of the respective competent body of article 5 of these Regulations.

Article 8 - Withdrawal of request/complaint

The student, who has submitted an official request/complaint, reserves the right to withdraw, at
any stage of the above procedure, with his/her request to the Complaints Management
Committee.



Appendix |

- Request/complaint submission form

- Withdrawal form

University of Piraeus

SCHOOL OF ECONOMICS, BUSINESS AND INTERNATIONAL STUDIES
DEPARTMENT OF INTERNATIONAL AND EUROPEAN STUDIES
GRADUATE STUDY PROGRAMS

STUDENT REQUEST/COMPLAINT FORM

American Studies:
Politics, Strategy
and Economics

Master's Study Program: (select the MPA in which you are a student)

International 0 Energy: Strategy, Law
European & Economics
Studies

The request/problem you describe below contains sensitive personal data:

YES NO

Last name:

APPLICANT DETAILS (fill in capital letters)

First

ID:

Name:
Tel.:

its resolution

| declare that before submitting this request/complaint, | have already verbally
communicated with a member of the teaching or administrative staff of the MPS for

YES NO

DESCRIPTION OF REQUEST / COMPLAINT
(describe as briefly and comprehensively as possible the type of request/complaint)




| understand that after submitting this
request/complaint in writing | will

follow the IAS student request/complaint

management process and | am available/not YES
available to participate in the mediation process

to resolve

of.

NO

Date of submission of request:

Sign:

_/__J202___




Instructions:

The form is submitted completed and signed to the Secretariat of the
Department.

Alternatively, you can scan it and send it by e-mail to: des-secr@unipi.gr

The Student Grievance Management regulation is posted on the websites of
the MS. Be informed about the student request management process before
submitting the request/complaint.




University of Piraeus

SCHOOL OF ECONOMICS, BUSINESS AND INTERNATIONAL STUDIES
DEPARTMENT OF INTERNATIONAL AND EUROPEAN STUDIES
GRADUATE STUDY PROGRAMS

STUDENT APPLICATION/COMPLAIN WITHDRAWAL FORM

Master's Study Program: (select the MSP in which you are a student)

American Studies: 0 International Energy: Strategy, Law
Politics, Strategy European & Economics
and Economics Studies

APPLICANT DETAILS (fill in capital letters)

Last Name: First
Name:

ID: Tel:

| declare that | am withdrawing from the request/complaint that | have already submitted to the Student
Requests/Complaints Management Committee on ...../...../202.. for the reasons | state below.

REASONS FOR WITHDRAWAL

Date of submission of request: / /202

Sign:




Instructions:

The form is submitted completed and signed to the Secretariat of
the Department

Alternatively, you can scan it and send it by e-mail to:
des-secr@unipi.gr

The Student Grievance Management regulation is posted on the
websites of the MSP. Be informed about the student request
management process before submitting the request/complaint.
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